
A  G U I D E  F O R  O U R  C L I E N T S

Connect us
to your page:
zero passwords.
You give us a role, not your house keys. Your Page and

Instagram stay yours, and you can remove us anytime.

No password
You invite us with a role. We need

no passwords and no codes.

Still yours
Page and Instagram stay yours.

Remove our access in one click.

4 steps
Facebook, Instagram, optional

partner access and a «done».

P R AGM A K R E AT I V E  ·  S O C I A L  M E D I A  M AN AG E R S
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1 FAC E B O O K

Invite us to your Page
Everything happens on your Facebook Page, in a few clicks. In the end we get an

invite, and we accept it.

Before you start
You only need two things: to be an admin of the Page and a computer.

Nobody needs your password.

Page settings

Page setup

Page access

Give access

Illustration: Meta's screens may differ.

Open Facebook with your profile and

go to your Page.

1

Open the Page Settings.2

Choose Page access.

In some versions it's called «Page roles».

3

Click Add new  and search for Eros

De Grande.

4

Pick full control (admin) with Meta

Business Suite access.

If Meta asks you to confirm it's you, you type

your password, on your own screen. We

never see it.

5

Send the invite: we accept it, nothing

more for you to do.

6

Page details

Page access 3

Linked accounts

Notifications

People with Facebook access Add new

Eros De Grande 4

Full control
Can manage everything, access included

5
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2
I N S TAG R AM

Link Instagram to the Page
This way we can manage your Instagram too, still with no password. Your profile must

be a professional account.

Linked accounts

Linked accounts

Illustration: Meta's screens may differ.

3
G OT  A  B U S I N E S S  P O R T F O L I O ?

Or: give us partner access
If you use Meta Business Suite, you can give us access with our partner ID: no names

to search for.

O U R  PA R T N E R  I D

972431732366962
Copy it exactly, 15 digits. Meta shows you our

agency's name: check that the digits match.

Business settings

↓

Users

↓

Partners

↓

Add

↓

ID

Settings · Partners

Give a partner access to your assets

Partner business portfolio ID

Cancel  Next

Illustration: Meta's screens may differ.

From your Page open Settings →

Linked accounts.

1

Click Connect  next to Instagram and

log in with your profile.

You type the password yourself, in the

Instagram window.

2

Give us access there too, with full

control.

3

✓
Facebook Page
Linked

Instagram
Professional account

Connect 2

972431732366962 5
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4 D O N E

Message us «done»
As soon as you've finished, send us a message. We check the access arrived and

confirm it to you.

1
Facebook
Settings → Page
access → Add new

2
Role
Full control, then send
the invite

3
Instagram
Link it to the Page and
give us access

4
Done
Message us «done»:
we check it

Remove us anytime
Settings → Page access → next to our

name, «Remove». Instant.

We will never ask for

If anyone does so in our name, don't reply and

tell us.

Stuck halfway?

Call or message us on
WhatsApp.

your Facebook or Instagram password

the verification codes you receive

your card details
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